Extended Business Office Services

Extend Your Capabilities.

M ost hospital business offices lack the time,
staff resources and technology to handle
heavy A/R volumes or hard-to-resolve claims.

We offer a solution.

We can serve as a seamless extension of your
business office through a sophisticated Virtual
Private Network (VPN) or interface that permits
a real-time, two-way flow of relevant patient
account data between your hospital and our sys-
tem. Our highly trained and experienced (and
100% “on-shore”) revenue cycle professionals
can handle your accounts receivable expertly, in

ways that create important advantages for you:
» Improved cash flow

» Reduced bad debt expense and reliance on col-

lection agencies
» Faster claims resolution
» Enhanced staffing flexibility

» Consistent flow of information through weekly
conference calls and management reports and

account activity data visible in your system

By helping you collect greater revenues at lower
costs, our services complement your resources to
offer you a long-term revenue cycle manage-

ment strategy.
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