Automated Claims Status Services

Accelerate Your Flow of Information — and Your Cash Flow.

F ew healthcare providers have the staffing or
resources to assess the status of their receiv-
ables each week, or to aggressively work small

balances and aged accounts.

Xtend offers a revolutionary solution that is set-
ting a new standard for revenue cycle manage-
ment. With our Automated Claims Status Services,
you can reconcile 100% of your claims to your
most significant payers. In fact, we’ll help you
capture more A/R data in a day than a typical

business office could gather in an entire month.

Via our proprietary technology, we'll format your
data and submit files electronically to all appli-
cable payers. Then, we’ll verify the status of each
account, including information on which claims
have been denied (with detailed reasons), set for
payment, are not on file with the payer or have

been purged. As a result, you can:

» Significantly increase staff productivity by focus-
ing only on accounts that require your action
to be resolved and by allowing you to review

all accounts electronically instead of piecemeal

» Identify any claims lost by payers or not sub-

mitted by your billing system

» Identify all outstanding balances — regardless

of age or amount — from applicable payers
» Automatically organize your workflow
» Make better projections of cash flow
» Standardize denial management

» Sort all accounts by payers and see when each

account is due for follow-up by your staff
» Reduce A/R days and improve your cash flow

» Extend the useful life of your IT system, since
our system requires no software to install or

maintain

Because we utilize reports from your Health Infor-
mation System (not your billing software), we
capture ALL amounts due from third-party pay-
ers. Our system — which works as efficiently for
large hospitals as well as very small critical-access
facilities — can upload account data from most
patient accounting systems and offers the flex-
ibility to provide reports to you in a variety of

formats, such as Microsoft Excel.
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